LEVELS OF SERVICE

The City of Visalia prefers the highest level of service for all areas of the Quadrant. Most areas in all
Quadrants have funding that can support the highest level of service. However, there are rare instances
when the available funding in a particular area of a Quadrant will require the City to reduce the costs for
that area by reducing the level of service (frequency of service) for that area. Therefore, the City of
Visalia reserves the right to assign a service level of less frequency (Level B or Level C Service) to specific

areas of a Quadrant when City deems necessary.

The City will provide the Contractor with 30 days advance written notice listing the area and square
footages for which service shall be reduced and the effective day of service reduction. City will also
automatically reduce the contract payment amount for those specific areas according to the table below

which shows the reduction for Level B and Level C.

Service | Frequency of Service Number of Percentage by
Level Services which
Annually Contractor’'s
price will be
reduced
A Once per week 52 -
intervals
B Two-week intervals 26 25%
C Once per month 12 33%
intervals




