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Dates August 13-28, 2025

Survey Type Dual-mode Voter Survey

Research Population City of Visalia Adult Residents

Total Interviews 556

Margin of Sampling Error
(Full Sample) ±4.4% at the 95% Confidence Level

(Half Sample) ±6.2% at the 95% Confidence Level

Contact Methods

Data Collection Modes

Languages English and Spanish

Survey Methodology

(Note: Not All Results Will Sum to 100% Due to Rounding)

Telephone
Interviews

Online
Interviews

Text
Invitations

Telephone
Calls

Email
Invitations

Postcard 
Invitations
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Survey Respondent 
Demographics
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Population by Area of the City

Northeast
24.7%

Southeast
29.4%

Northwest
24.5%

Southwest
21.4%
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Q. In what year were you born? 

11%

10%

21%

17%

22%

18%

2007-2001 (18-24)

2000-1996 (25-29)

1995-1986 (30-39)

1985-1976 (40-49)

1975-1961 (50-64)

1960-1950 or earlier (65+)

18-49
59%

50+
40%

Age of Respondents
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Q. With which racial or ethnic group do you identify yourself? 

48%

35%

6%

1%

5%

2%

3%

Latino or Hispanic

White or Caucasian

Asian or Pacific Islander

Black or African American

Multiracial

Some other ethnic or racial background

Prefer not to say

Self-Identified Race/Ethnicity of Respondents

People of Color
62%
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Gender of Respondents

Q. What is your gender?

Male
48%

Female
51%

Prefer 
Not to 

Say
1%
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Homeownership of Respondents

Q. Do you own or rent your home or apartment?

Own
68%

Rent
29%

Prefer 
Not to 

Say
3%
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Length of Time Living in Visalia

Q. About how long have you lived in Visalia?

20%

2%

3%

16%

8%

11%

12%

28%

Born and raised

Less than 2 years

2 to 3 years

4 to 10 years

11 to 15 years

16 to 20 years

21 to 25 years

26 years or more
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Household Income in 2024

Q. What was the total combined income for all the people in your household before taxes in 2024? 

5%

10%

17%

13%

14%

10%

19%

11%

$25,000 and under

$25,001 to $50,000

$50,001 to $75,000

$75,001 to $100,000

$100,001 to $125,000

$125,001 to $150,000

More than $150,000

Prefer not to say



11

General Perceptions
of the City
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Slightly more than 9-in-10 have favorable views 
of Visalia as a place to live.

Q. How would you rate Visalia as a place to live: is it excellent, good, fair, poor or very poor?

12%

48%

32%

7%

1%

1%

Excellent

Good

Fair

Poor

Very poor

Don't know

Total
Poor
8%

Excellent/
Good/Fair

92%
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Seventy-five percent feel safe living in Visalia.

Q. Here are some statements about Visalia.  Please indicate if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with that statement about Visalia. 

22%

11%

53%

43%

17%

24%

7%

16% 6%

I personally feel safe living in Visalia

I trust Visalia City government to do what is right 
all or most of the time

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree Don't Know
Total 
Agree

Total 
Disagree

75% 25%

54% 40%

(Ranked by Total Agree)



14

Resident Concerns
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Homelessness, crime, traffic, and education are among the 
most top-of-mind important issues residents would like 

the City to do something about. 

37%
12%

9%
9%

8%
7%
7%

6%
6%
6%

4%
2%
2%

1%

7%
1%

3%

Homelessness
Crime/Public safety

Traffic congestion/Transportation issues/Unsafe traffic conditions
Education/Public schools

Street/Infrastructure maintenance
Economic development/Jobs/Attracting businesses

Overdevelopment/Overcrowding
High housing costs/No affordable housing

Parks/open spaces/cleanliness
Parking/Street lights

Poor healthcare/emergency response
Taxes

Drugs/Drug abuse
Local government performance/corruption

Other
No/None/Nothing/Everything is fine/good

Don't know

(Open-ended Grouped Responses; Multiple Responses Accepted)

Q. What do you think is the most serious issue facing the residents of Visalia that you would like to see City government do something about? Split Sample
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Q. Please consider the following issues. Please indicate whether you think it is an extremely serious problem facing residents of Visalia, a very serious problem, a somewhat serious problem, 
or not too serious a problem for residents of Visalia. *Split Sample

51%

33%

31%

35%

21%

25%

20%

14%

29%

32%

28%

22%

28%

23%

22%

27%

17%

24%

27%

19%

31%

31%

38%

44%

10%

13%

15%

15%

20%

14%

12%

8%

6%

6%

Homelessness

*The cost of housing

The cost of living

*The lack of affordable housing

Gang and juvenile violence

Traffic congestion on local streets

*Property crime, such as thefts and burglaries

*Crime in general

Extremely Serious Problem Very Serious Problem Somewhat Serious Problem Not Too Serious Problem Don’t Know Extremely/Very 
Serious Problem

80%

65%

59%

57%

49%

48%

42%

41%

Homelessness; cost of living, particularly cost of housing; 
traffic congestion and gang/juvenile violence are among top issues 

considered to be an extremely or very serious problem.
(Ranked by Extremely/Very Serious Problem)
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Q. Please consider the following issues. Please indicate whether you think it is an extremely serious problem facing residents of Visalia, a very serious problem, a somewhat serious problem, 
or not too serious a problem for residents of Visalia. *Split Sample

16%

17%

15%

10%

10%

8%

9%

8%

20%

17%

18%

18%

16%

17%

15%

10%

34%

34%

43%

35%

40%

35%

20%

23%

28%

24%

18%

22%

31%

36%

36%

43%

8%

5%

16%

4%

20%

16%

The condition of residential streets

Illegal dumping 

Safety in local parks

Waste and inefficiency in City government

Graffiti and similar vandalism

Blight and abandoned buildings

*The lack of public transportation for people 
with disabilities and/or seniors

*The lack of public transportation

Extremely Serious Problem Very Serious Problem Somewhat Serious Problem Not Too Serious Problem Don’t Know Extremely/Very 
Serious Problem

36%

34%

34%

28%

26%

25%

24%

18%

Continued
(Ranked by Extremely/Very Serious Problem)
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Speeding and traffic concerns; homelessness; and crime are 
considered by residents to be among the most serious 

public safety problems in their neighborhood. 

27%

25%

16%

6%

6%

5%

5%

5%

4%

4%

6%

6%

3%

Speeding/Unsafe driving/Traffic

Homelessness/Encampments

Crime in general/Suspicious or dangerous people

Theft in general

Residential/Home burglaries

Car break-ins/theft

Graffiti/Vandalism/Property damage

Poor roads/lighting/infrastructure

Gangs/juvenile violence

Public safety/Slow emergency response

Other

No/none/nothing/Everything is fine/good

Don't know

(Open-ended Grouped Responses; Multiple Responses Accepted)

Q. What would you say is the most serious public safety problem in your neighborhood? 
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At the end of the survey, homelessness, improving traffic 
regulations and maintaining/repairing public roads were the 
top issues that residents would most like the City to improve.

21%
15%

14%
12%

11%
9%

8%
6%
6%

5%
4%
4%

8%
1%

3%
5%

Decrease homelessness/homeless encampments
Improve traffic regulation/signals 

Maintain/Repair public roads
Lower rates of crime/drug addiction

Improve community cleanliness/Increasing lighting
Recreational development/Improved parks/community centers

Increase community feedback/government accountability 
Prevent overdevelopment/overcrowding

Improve public transportation/services
Increase affordable housing/Lower rent

Increase police presence/police funding/emergency response
Further support for schools/education 

Other
None/Nothing

Don't know/Unsure
Refused/No comment

(Open-ended Grouped Responses; Multiple Responses Accepted)

Q. In thinking about all the issues we have discussed, or some other issue related to Visalia, what is the most important thing the City of Visalia can do to improve city services for the people who live and/or 
work in Visalia? Split Sample
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Importance of and 
Satisfaction With 
Specific City Services 
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Close to three-quarters are satisfied with
the overall job Visalia is doing providing City services.

Q. Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the overall job Visalia is doing providing City services?

15%

58%

18%

8%

2%

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

Don't know

Total 
Dissatisfied

26%

Total 
Satisfied

72%
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85%

82%

81%

75%

75%

75%

74%

8%

9%

7%

17%

17%

13%

14%

5%

5%

4%

5%

7%

5%

5%

6%

5%

4%

Fire protection and paramedic services

Police protection and services

Management of City finances

Street and local road maintenance

Street lighting

Enforcement of City rules and regulations to 
keep neighborhoods safe

Planning for future growth

6-7 (Very Important) 5 (Somewhat Important) 4 (Neutral) 1-3 (Not Too/Not at All Important) Don't Know

Q. Please consider some services and programs that are provided by the City of Visalia. Please indicate how important it is to you personally that the City of Visalia includes that service or program in the city budget. 
Using a scale of 1 to 7 where one means it is NOT AT All IMPORTANT to you that the City provides that service or program and seven means it is VERY IMPORTANT that the City provides that service or program. 
You can use any number from 1 to 7.

Mean
Score

6.5

6.3

6.4

6.2

6.1

6.1

6.1

Police protection and services; management of City finances; fire protection 
and paramedic services; and street and local road maintenance are among 
the services rated with high importance by large percentages of residents.

(Ranked by Very Important, Rating “6” and “7”) 
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72%

70%

70%

70%

69%

67%

65%

64%

15%

18%

17%

11%

20%

20%

18%

21%

5%

8%

8%

9%

7%

8%

7%

8%

6%

4%

4%

10%

5%

6%

8%

7%

Activities for children, teens, and young people

Traffic flow

Park and public space maintenance 

Services for people experiencing homelessness

Sewer and storm drain maintenance 

Trash and recycling services

Senior services

Park and recreation programs

6-7 (Very Important) 5 (Somewhat Important) 4 (Neutral) 1-3 (Not Too/Not at All Important) Don't Know

Q. Please consider some services and programs that are provided by the City of Visalia. Please indicate how important it is to you personally that the City of Visalia includes that service or program in the city budget. 
Using a scale of 1 to 7 where one means it is NOT AT All IMPORTANT to you that the City provides that service or program and seven means it is VERY IMPORTANT that the City provides that service or program. 
You can use any number from 1 to 7.

Mean
Score

6.1

6.0

6.0

5.9

6.0

5.9

5.9

5.8

Continued

(Ranked by Very Important, Rating “6” and “7”) 
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64%

61%

61%

52%

50%

49%

39%

19%

21%

19%

21%

19%

20%

22%

8%

7%

9%

14%

13%

11%

19%

5%

10%

9%

9%

18%

14%

16%

5%

6%

Services for people with disabilities

Programs to retain, expand and attract local businesses

Neighborhood clean-up programs

Animal services

Programs that protect the environment

Bus services

Cultural and arts options

6-7 (Very Important) 5 (Somewhat Important) 4 (Neutral) 1-3 (Not Too/Not at All Important) Don't Know

Q. Please consider some services and programs that are provided by the City of Visalia. Please indicate how important it is to you personally that the City of Visalia includes that service or program in the city budget. 
Using a scale of 1 to 7 where one means it is NOT AT All IMPORTANT to you that the City provides that service or program and seven means it is VERY IMPORTANT that the City provides that service or program. 
You can use any number from 1 to 7.

Mean
Score

6.0

5.7

5.7

5.5

5.2

5.3

4.9

Continued

(Ranked by Very Important, Rating “6” and “7”) 
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62%

51%

42%

35%

34%

29%

24%

19%

28%

27%

26%

22%

21%

31%

9%

11%

14%

19%

16%

17%

19%

5%

9%

14%

14%

25%

10%

22%

5%

6%

24%

Fire protection and paramedic services

Trash and recycling services

Police protection and services

Sewer and storm drain maintenance

Street lighting

Bus services

Park and public space maintenance

6-7 (Very Satisfied) 5 (Somewhat Satisfied) (4 (Neutral) 1-3 (Not Too/Not at All Satisfied) Don't Know

Q. Please consider the same services and programs that are provided by the City of Visalia. Please indicate how satisfied you are personally with the job Visalia City government is doing in providing that service or 
program. Using a scale of 1 to 7 where this time one means you are NOT AT All SATISFIED with the job the City is doing in providing that service or program and seven means you are VERY SATISFIED with the job the 
City is doing in providing that service or program. You can use any number from 1 to 7.

Mean
Score

5.7

5.5

5.1

4.9

4.5

5.0

4.5

Fire protection and paramedic services; police protection and trash 
and recycling services among the services rated with 
high satisfaction by large percentages of residents. 

(Ranked by Very Satisfied, Rating “6” and “7”) 
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24%

23%

23%

23%

23%

22%

22%

21%

34%

24%

23%

31%

22%

26%

24%

24%

17%

20%

21%

13%

18%

17%

17%

20%

14%

20%

33%

23%

24%

12%

19%

28%

12%

13%

9%

12%

24%

18%

7%

Park and recreation programs

Activities for children, teens, and young people

Street and local road maintenance

Planning for future growth

Animal services

Senior services

Programs to retain, expand and attract local 
businesses

Enforcement of City rules and regulations to 
keep neighborhoods safe

6-7 (Very Satisfied) 5 (Somewhat Satisfied) (4 (Neutral) 1-3 (Not Too/Not at All Satisfied) Don't Know

Q. Please consider the same services and programs that are provided by the City of Visalia. Please indicate how satisfied you are personally with the job Visalia City government is doing in providing that service or 
program. Using a scale of 1 to 7 where this time one means you are NOT AT All SATISFIED with the job the City is doing in providing that service or program and seven means you are VERY SATISFIED with the job the 
City is doing in providing that service or program. You can use any number from 1 to 7.

Mean
Score

4.8

4.4

4.1

4.5

4.3

4.8

4.5

4.2

Continued

(Ranked by Very Satisfied, Rating “6” and “7”) 
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21%

19%

19%

18%

18%

15%

12%

23%

31%

21%

26%

24%

25%

12%

15%

14%

18%

19%

20%

14%

16%

15%

18%

40%

23%

18%

24%

49%

27%

18%

13%

19%

21%

12%

Services for people with disabilities

Cultural and arts options

Traffic flow

Neighborhood clean-up programs

Programs that protect the environment

Management of City finances

Services for people experiencing homelessness

6-7 (Very Satisfied) 5 (Somewhat Satisfied) (4 (Neutral) 1-3 (Not Too/Not at All Satisfied) Don't Know

Q. Please consider the same services and programs that are provided by the City of Visalia. Please indicate how satisfied you are personally with the job Visalia City government is doing in providing that service or 
program. Using a scale of 1 to 7 where this time one means you are NOT AT All SATISFIED with the job the City is doing in providing that service or program and seven means you are VERY SATISFIED with the job the 
City is doing in providing that service or program. You can use any number from 1 to 7.

Mean
Score

4.6

4.5

3.8

4.3

4.4

4.2

3.2

Continued

(Ranked by Very Satisfied, Rating “6” and “7”) 
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Direct Customer Satisfaction
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Q. Over the past two years, have you had contact with a Visalia department or agency either in-person, on the phone, via email, or through some other means?
Q. Would you say that you were very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the overall level of customer service you received?

Yes
61%

No
35%

Don't 
Know

3%

Approximately 6-in-10 reported having had contact with a 
Visalia department or agency in the last two years, with slightly 
more than 7-in-10 satisfied with the overall customer service.

32%

40%

16%

11%

1%

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

Don't know

Total 
Dissatisfied

27%

Total 
Satisfied

72%

Contact with Visalia Government 
in Last 2 Years

Satisfaction Rating

(Asked if Had Contact with A Visalia Department or Agency, n=341)
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Use of City Facilities
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50%

33%

6%

21%

18%

11%

20%

25%

48%

8%

23%

35%

City parks

City trails and/or walking paths

Convention Center

5 or More Times 3 to 4 Times 1 to 2 Times None Don’t Know

Half frequent City parks 5 or more times a year and a third frequent 
City trails and/or walking paths 5 or more times a year.

Q. How many times have you attended the following places in the past year: None, 1 to 2 times, 3 to 4 times, or 5 or more times?
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Perceptions of 
the Recreation and 
Community Facilities Needs
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64%

49%

48%

47%

42%

40%

38%

35%

34%

33%

20%

30%

43%

13%

36%

21%

34%

54%

51%

62%

4%

5%

4%

16%

20%

4%

38%

16%

36%

27%

10%

11%

4%

Aquatic facilities, including a community pool

Community centers

Walking and biking paths

BMX bike pump track facility

Open space

Pickleball courts

Basketball courts

Playgrounds

Parks

Not Enough Just Right Too Many Don’t Know

Q. I am going to read you a list of different types of recreational programs and facilities. Please indicate if you feel there are not enough of these places, too many, or just the right amount in Visalia. 

Close to half or more residents expressed the view that there 
are not enough aquatic facilities, including a community pool; community 

centers; walking and biking paths; and BMX bike pump tracks in Visalia.
(Ranked by Not Enough)

Ballfields, that could be used for soccer, baseball, 
softball and football
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Sources of Information Used 
about City-related Programs, 
Events and Issues
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Q. Here is a list of sources from which people get information about City of Visalia programs, events and issues. Please indicate how often you use it to get information about such issues. Is it frequently, occasionally, 
rarely, or never? *Split Sample

27%

32%

12%

8%

8%

11%

6%

29%

23%

27%

30%

28%

20%

16%

17%

17%

18%

32%

23%

19%

21%

25%

26%

40%

28%

40%

45%

55%

4%

5%

Social media, such as X, Instagram, YouTube, or TikTok

*Facebook pages or groups run by local residents

*The City of Visalia’s Facebook page

City of Visalia’s official website

The Visalia Parks and Recreation Activity Guide/
Live and Play newsletter

The Nextdoor Website or App

Local newspapers

Frequently Occasionally Rarely Never Don't Know
Frequently/
Occasionally

56%

55%

39%

38%

36%

30%

22%

Social media and local group Facebook pages are among 
the most frequently used sources of information about

Visalia programs, events and issues.
(Ranked by Frequently/Occasionally)
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Conclusions
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Conclusions

General Views of the City:

• Slightly more than 9-in-10 have a favorable view of Visalia 
as a place to live; only 8% are dissatisfied.

• Three-quarters feel safe living in Visalia. 
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Conclusions; Continued

Serious Issues:

• Homelessness, crime, traffic and unsafe driving, as well as public schools are 
among the most volunteered top-of-mind concerns.

• When provided with a list of issues, the highest percentages indicate that 
homelessness; cost of living, most notably the cost of housing; traffic congestion of 
local streets; gang and juvenile violence; and property crime top the list of 
extremely or very serious problems.  

• More specifically, among public safety issues: unsafe driving/traffic, 
homelessness and crime are volunteered the most frequently.

After various issues are discussed in the survey, high percentages volunteer they 
would like the City to address homelessness, improve traffic regulations, 
repair roads, and lower crime rates.
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Conclusions; Continued

City Services:

• Close to three quarters are satisfied with the overall services the City provides.

• Specifically, fire protection/paramedic services, management of City finances, 
and police protection/services top the list of city services considered to be 
very important.

• Fire protection/paramedic services, trash and recycling, and police 
protection/services are the services residents were very satisfied with at the 
highest percentages. 

Contact with Visalia Government:

• Six-in-ten had contact with Visalia Government in the last two years, with close to 
75% having reported they were satisfied with that contact. 
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Conclusions; Continued

Facilities:

• Most residents use City Parks multiple times a year and a slight majority use city 
trails/walking paths multiple times a year. A majority indicated that they attended 
events at the Convention Center at least once in the last year. 

• A majority of residents perceive there are not enough aquatic facilities, including a 
community pool; and close to 1-in-2 perceive there are not enough community 
centers, walking and biking paths, and BMX bike pump track facilities.

Sources of Information:

• Social media, particularly Facebook, are the most frequently/occasionally used 
City-related sources of information. 
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