
 

 

 

 

 
January 13, 2025 
   
   
City of Visalia   
707 W. Acequia Ave. 
Visalia, CA 93291   
   
Re: Sole Source Status   
   
   
Dear City of Visalia, California:   
   
Please allow me to offer the following information to clarify the source status of Accela, Inc.’s (“Accela”) 
products and services.  Accela, as owner and software manufacturer of Accela software products and 
services, is the sole source provider of technical support and maintenance for all Accela software 
products and services licensed to the City of Visalia. While Accela has authorized implementation partners 
who can assist with implementation services, only Accela is authorized to make core product 
modifications, develop new features, or provide direct product maintenance and support. 
 
If you have any questions or concerns, please contact Madina Sharifi via email at msharifi@accela.com.   
   
 
Sincerely,   
   
   
 
    
Michael E. Gigliello   
Controller     
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