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 Accela, Inc. 

Consulting Services Policy 

This Consulting Services Policy (the "Policy")  is binding upon execution of any order form, agreement, or 

statement of work (collectively and each an “Order”) between Accela and the entity receiving services 

(“Customer”) that incorporates the Policies by reference and are in addition to the terms and conditions for 

Consulting Services set forth in the License Agreement (as defined below).  Accela on-premises software or 

subscription services for Accela software (SaaS) is governed by the license agreement between the Customer and 

Accela (the “License Agreement”).  

Consulting Services Covered 

Accela provides a variety of services covered by these policies, including but not limited to consulting, 

implementation, configuration, and custom training services. 

Performance of Services 

Accela shall provide the services in accordance with the following processes and policies: 

o Accela will use reasonable efforts to meet any performance dates specified in applicable Order, and any 

such dates are estimates only.   

o Accela will select persons and entities to perform the Consulting Services that meet industry standards for 

the Consulting Services' performance provided to the Customer.  

o Consulting Services provided by Accela on a "Time and Material" basis are not subject to acceptance 

criteria by the Customer, unless otherwise set forth in the applicable Order. 

o Consulting Services are provided eight hours a day, Monday through Friday (Accela recognized holidays 

excluded) during Accela regular business hours. Hours worked more than eight hours or holidays are 

generally subject to 2x the Consulting Services hourly or daily fee. 

o All Consulting Services must be scheduled.  Accela will contact the Customer regarding the schedule and 

notify the Customer (email accepted) of the date for commencement of the Consulting Services. Unless 

otherwise set forth in the Customer Order, the Customer must contact Accela a minimum of five business 

days to reschedule the Consulting Services' start date.  If the Customer does not contact Accela to 

reschedule the Consulting Service start date as set forth in the Customer Order or where no reschedule 

time is stated, a minimum of five (5)  business days, the Customer is responsible for any expenses incurred 

by Accela due to the Customer failure to notify Accela properly.  

o Accela will observe all reasonable security requirements provided by the Customer to Accela in writing 

during access to Customer premises. 

o Any changes to the Consulting Services' scope may require a signed change order detailing the changes, 

additional time required, and necessary variations of fees. 

o Accela owns all intellectual property right in all documents, work product, and other materials prepared 

by Accela or delivered to the Customer during the course of performing the Consulting Services, including 

any items identified as such in the Order (collectively, the "Deliverables”). Excluding Accela Software, and 

subject to the Customer payment of all fees for the Consulting Services, Accela grants the Customer a 

license to use the Deliverables subject to the terms and restrictions applicable to the License Agreement, 

as such terms apply to Accela’s software and SaaS services..  

To efficiently provide the Customer with Accela Consulting Services, the Customer will: 

o Secure all necessary licenses, permits, and comply will all applicable law concerning the Consulting 

Services before the Consulting Services start date. 
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o Provide access to the Customer premises and provide safe office accommodation and other facilities as 

reasonably requested by Accela to perform the Consulting Services. 

o Have all equipment ready and available for Accela's access to perform the Consulting Services. 

o Provide such materials or information as Accela may reasonably request to carry out the 

Consulting Services in a timely manner and ensure that such Customer materials or information are 

complete and accurate.  

o Respond to Accela request to provide direction, information, approvals, authorizations, or decisions that 

are reasonably necessary for Accela to perform the Consulting Services in accordance with the 

requirements of the Order. 

o  Unless otherwise set forth in the Order, the Customer agrees to reimburse Accela for all actual, 

documented, and reasonable travel and out-of-pocket expense incurred by Accela in the Consulting 

Services' performance. Unless otherwise agreed in advance, Accela’s consultants shall travel using 

economy class flights, reasonable business appropriate accommodations, and standard size car rentals. 

Privacy 

Any personal information (PII) that the Customer provides to Accela or Accela accesses during the 

provisioning of the Consulting Services is subject to Accela's Privacy Policy at  

https://www.accela.com/privacy-policy/.The Customer represents and warrants that the Customer has 

received all applicable consents from persons whose personal information the Customer provides to 

Accela or may be accessed by Accela during Accela performance of the Consulting Services. 

Supplemental Terms 

For any Customer receiving Consulting Services from Accela that has not yet entered into a License Agreement,  

Customer,  commencing on the first day Consulting Services are provided, Customer is granted a thirty (30) day 

license to use Deliverables (and any other Accela materials provided during such engagement, subject to  the 

applicable License Agreement set forth at accela.com/terms/.  At the end of the thirty (30) day license, if Customer 

has not entered into a new License Agreement referencing Consulting Services, Customer’s license to the 

Deliverables granted under “Supplemental Terms” of this Policy is terminated. 

https://www.accela.com/privacy-policy/

